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United States Department of State
National Visa Center

*CASE_NUMBER}* EPOPT ACL {SYSTEM_DATE}
NVC Case: {CASE_NUMBER}

Dear Applicant:

We have received from Citizenship and Immigration Services (CIS) the immigrant visa petition that was filed on your behalf.
Before we can process your case, you must provide certain essential information.

IMPORTANT: Please be advised that you may have the option to process your case electronically. This option is
being provided to a limited number of Embassies/Consulates at this time (Guangzhou, China; Montreal, Canada; and
Ashgabat, Turkmenistan). Electronic processing can reduce the time it takes to complete the immigrant visa application
process by as much as 70%. Please go to www.ImmigrantVisas.state.gov to see if you are eligible to participate. If you
are eligible, you must follow the instructions outlined on the website. (All documentation must be submitted
electronically via the e-mail address as referenced on the website.) If you are not eligible or do not choose to process
electronically at this time, please follow the instructions as outlined below.

1. Complete the Choice of Agent and Address form included with this message.

This form tells us how to contact you during your immigrant visa processing. Your agent can be your petitioner, another relative,
a friend, an attorney, or a charitable organization, such as a church or other immigrant assistance organization. Mail delivery is
often unreliable in many parts of the world, so we strongly recommend that you choose someone who has an address in the United
States.

* |If you wish to name an agent to receive your mail, please give the name and address of that person in the spaces provided
on the included form.

* If you do not wish to name an agent and want us to contact you directly, please check the box that says that you do not
appoint an agent or attorney to receive letters on your behalf, and write your own address on the lines below that box on the
form.

* If your intention is to adjust status with Citizen and Immigration Services (CIS), please notify this office before taking
further action.

2. Send your Choice of Agent and Address form to the National Visa Center at this address:

National Visa Center

ATTN: ACL

31 Rochester Avenue, Suite 200
Portsmouth, NH 03801-2909
United States of America

Be sure the envelope has enough postage for delivery to the U.S.
Until we receive this form from you, we cannot process your case.
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When we receive your completed Choice of Agent and Address form, we will send you or your agent further instructions and
forms to be completed and returned to the Department of State.

You or your agent should receive those forms and instructions four to six weeks after you return this signed form. If neither you
nor your agent receives the next forms and instructions within six weeks, please notify the National Visa Center at the above
address so that we can send you another packet. Until we receive your completed Choice of Agent and Address form, we will
not be able to forward your file to the appropriate U.S. Embassy or Consulate for further processing.

You can obtain general information about the immigrant visa application process by visiting www.travel.state.gov and clicking
on the "Visas for Foreign Citizens" link.

You can also find out if the U.S. Embassy or Consulate in your area has a Website and further visa processing information by
visiting www.usembassy.state.gov.

When contacting the National Visa Center or any U.S. Embassy or Consulate about your case, please include the following
information:

Name of Visa Applicant: {PA_FULL_NAME_FIRST_LAST}
Name of Petitioner {PET_FULL _NAME}
Case Number: {CASE_NUMBER}

Sincerely,

Director

National Visa Center
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United States Department of State
National Visa Center

*CASE_NUMBER}* NLH PM EPOPT PAOSF {SYSTEM_DATE}
NVC Case: {CASE_NUMBER}

Dear {PET_FULL_NAME}:

The immigrant visa petition filed on behalf of {PA_FULL_NAME_FIRST LAST} has arrived at the National Visa
Center (NVC) for processing. Our records indicate that the current address of the principal applicant is:

{PA_ADDRESS}
If this address is not correct, send the correct address to the National Visa Center (NVC) immediately.
You must pay the Affidavit of Support (AOS) fee ({AOS_FEE}) before we can begin processing your petition.

IMPORTANT: Please be advised that you may have the option to process your case electronically. This option is
being provided to a limited number of Embassies/Consulates at this time (Guangzhou, China; Montreal, Canada; and
Ashgabat, Turkmenistan). Electronic processing can reduce the time it takes to complete the immigrant visa application
process by as much as 70%. Please go to www.ImmigrantVisas.state.gov to see if you are eligible to participate. If you
are eligible, you must follow the instructions outlined on the website. (All documentation must be submitted
electronically via the e-mail address as referenced on the website.) If you are not eligible or do not choose to process
electronically at this time, please follow the instructions as outlined below.

Payment Instructions:

1. DO NOT send fee payments to the National Visa Center's Portsmouth, New Hampshire facility.
This will DELAY processing of the visa petition.
2. Go to www.ImmigrantVisas.state.gov and click the "Fee Collection” link, then the "Online Payment™ link, and
then follow the instructions displayed.
3. Three days after making your online payment, you must:
a. Return to the Online Payment website to view your payment receipt, which will give you instructions for the
next step. You can print a copy for your records. DO NOT send a copy to the NVC.
b. Print a "Document Cover Sheet" for each fee paid, or save a PDF copy to print later.
c. Go back to the receipt page and click the "Go to Affidavit of Support Processing Instructions” link.
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Payers who are unable to pay online must follow alternative payment instructions. Go to
www.ImmigrantVisas.state.gov and click the "Fee Collection" link, then the "Alternative Payment Method" link, and
then follow the directions displayed.

Important Notes:

1. If the applicant intends to adjust status with the U.S. Citizenship and Immigration Services (USCIS), please
contact the NVC before making any payments or taking further action.

2. If a period of one year passes without communication to the NVC, all documents and fees expire and must be
resubmitted to resume the immigration process.

3. Children who pass 21 years of age after the petition was originally approved by the USCIS become ineligible to
accompany or join the applicant(s) immigrating to the United States under the original petition. In some
situations, the Child Status Protection Act (CSPA) may allow children to remain eligible beyond 21 years of age.
If you believe that the CSPA applies to this case, please send a detailed explanation to the NVC. We will forward
it to the U.S. Embassy/Consulate General for a decision.

Sincerely,

Director
National Visa Center
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United States Department of State
National Visa Center

*CASE_NUMBER}* NLH PM LIVAOS EPOPT COMB FEE ~ {SYSTEM_DATE}
NVC Case: {CASE_NUMBER}

Dear {LAWYER_NAME}:

You have been designated as the attorney of record in the above captioned case. As such, you are responsible to
coordinate payment of the Immigrant Visa (IV) Application processing fee(s)
({CURRENT_IV_FEE_AMOUNT} for each applicant), and the Affidavit of Support (AQS) fee
({AOS_FEE}), all of which are now due and payable. Payment must be received before processing of the
petition can continue.

IMPORTANT: Please be advised that you may have the option to process your case electronically. This option
is being provided to a limited number of Embassies/Consulates at this time (Guangzhou, China; Montreal,
Canada; and Ashgabat, Turkmenistan). Electronic processing can reduce the time it takes to complete the
immigrant visa application process by as much as 70%. Please go to www.ImmigrantVisas.state.gov to see if
you are eligible to participate. If you are eligible, you must follow the instructions outlined on the website. (All
documentation must be submitted electronically via the e-mail address as referenced on the website.) If you are
not eligible or do not choose to process electronically at this time, please follow the instructions as outlined
below.

Payment Instructions

1. DO NOT send fee payments to the National Visa Center's Portsmouth, New Hampshire facility.
This will DELAY procesing of the visa petition.

2. Go to www.ImmigrantVisas.state.gov and click the "Fee Collection" link, then the "Online Payment"
link, and then follow the instructions displayed.

3. Three days after making an online payment you must:

a. Return to the Online Payment website to view the payment receipt, which will give you instructions
for the next step. You can print a copy of the receipt for your records. DO NOT send a copy to the
National Visa Center.

b. Print a "Document Cover Sheet" for each fee paid, or save a PDF copy to print later.

c. When the IV fee status indicates PAID, follow the link to "Applicant Document Processing
Instructions”, and follow the instructions for each applicant.

d. When the AOS fee status indicates PAID, follow the link to "Affidavit of Support Processing

Instructions”, and follow the instructions for each sponsor.
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Payers who are unable to pay online must follow alternative payment instructions. Go to
www.ImmigrantVisas.state.gov, and click the "Fee Collection™ link, then the "Alternative Payment Method"
link, and then follow the instructions displayed.

Important Notes:

1.

2.

3.

If you did not receive a fee bill for any applicant who should be listed on this case, DO NOT send a fee

payment for the applicant. Instead, contact the NVC.

If a period of one year passes without communication to the NVC, all documents and fees expire and

must be resubmitted to resume the immigration process.

If it is the applicant's intention to adjust status with U.S. Citizen and Immigration Services (USCIS),

please contact the National Visa Center before taking further action or making any payments.

Children who pass 21 years of age after the petition was originally approved by the USCIS become

ineligible to accompany or follow to join the applicant(s) immigrating to the United States under the
original petition. In some situations, the Child Status and Protection Act (CSPA) may

allow children to remain eligible beyond 21 years of age. If you believe that the CSPA applies to this

case, please  send a detailed explanation to the NVC. We will forward it to the U.S.

Embassy/Consulate General for a decision.

Until we receive the AOS fee and all IV fee(s) from you, we cannot process your client's case.

Sincerely,

Director
National Visa Center
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